BlueCross
BlueSh‘ield

SENT VIA HAND DELIVERY

Network Services

December 17, 2008

Dr. Monica Manocha

President, Primary Care Physicians Practice Association, Inc.
P.O. Box 14245

Savannah, GA 31416

Re: Termination Notice — PCPIPA Group Agreements (HMO/PPO)
Dear Dr. Monica Manocha,

In October of 2007, BCBSGa informed the PCPIPA of its intent to renegotiate the IPA HMO and PPO
Agreements. To date, we have been unsuccessful in obtaining a mutually agreeable arrangement. It is for this
reason that Blue Cross and Blue Shield of Georgia, Inc. and Blue Cross Blue Shield Healthcare Plan
(collectively BCBSGa) has made the determination to terminate its current Agreements with the IPA.,

This notice shall serve as BCBSGa’s intent to terminate the Preferred Provider Group Agreement (PPO) and
Primary Care Group Physician Agreement (HMO) which were originally effective May 1, 2002. Pursuant to
Section 12.2 of both Agreements the effective date of termination will be May 1, 2009. As required by the
Agreements, we are notifying the PCPIPA Represented Physicians of the pending termination (see attached
physician boilerplate).

BCBSGa is willing to continue its relationship with the individual members of the PCPIPA after the termination
date pursuant to Section 14.19. If you have questions about this notice, please feel free to contact
Gene Rinehart at (404) 842-8505.

Sincerely,

- Oheder

Amy Chesleck
Vice President, Heath Services

cc: Joel Duhi (Consultant, PCPIPA)
Tanya Hope (Director, Network Management - BCBSGa)
Gene D. Rinehart (Provider Network Management, Director - BCBSGa)
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